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TERMS AND CONDITIONS GOVERNING THE RESERVATION AND SALE 
OF TICKETS AND GOODS BY WROCŁAW OPERA 

 

CHAPTER I: GENERAL PROVISIONS 

 

§ 1. Definitions 

1. For the purposes of these Terms and Conditions, the following terms shall have the 

meanings set out below: 

1) Opera – Wrocław Opera, with its registered office at ul. Świdnicka 35, 50-066 

Wrocław, a cultural institution entered under No. 11 in the register of cultural 

institutions maintained by the Regional Government of the Provinve of Lower Silesia, 

holding Tax Identification Number [NIP] 8960005526 and National Official Business 

Register Number [REGON] 000278942; 

2) Terms and Conditions – this document setting out the rules and conditions governing: 

a) the provision and performance of services by the Opera, including the rules for 

reserving seats for an Event; 

b) transactions involving the purchase of goods and services offered by the Opera; 

3) Purchaser – a natural person, legal person or organisational unit without legal 

personality purchasing services or Goods offered by the Opera; 

4) Event – a cultural event, including a performance or concert, organised by the Opera 

and covered by the ticketing system; 

5) Guided Tour – a guided tour of the Opera’s premises, offered under various 

commercial names, including “Opera Labyrinth”; 

6) Ticket Price List – the price list applicable to Tickets for Events organised by the 

Opera; 

7) Ticket – a document of entitlement granting admission to an Event or Guided Tour; 

8) Online Ticket – a Ticket purchased through the Website and sent electronically to the 

Purchaser as a PDF file; 

9) Concessionary Ticket – a Ticket sold at a discount determined in accordance with the 

Ticket Price List and available to persons eligible under these Terms and Conditions; 

10) Last-Minute Ticket – a Ticket for an Event sold thirty minutes before the Event; 

11) Website – the system enabling Tickets to be purchased online, available at 

www.opera.wroclaw.pl; 

12) Artistic Season – the period for which the Opera’s repertoire programme is 

established; 

13) Goods – publications of the Opera, including books, posters, programmes, souvenirs 

and other items connected with the Opera’s statutory activities; 

14) User – any person using the Website or holding a Ticket or Gift Card; 

15) Audience Member – a person attending an Event; 

16) Tour Participant – a person taking part in a Guided Tour; 

17) Order – information sent by electronic mail to the specified email address confirming 

the terms of the reservation and sale of a Ticket; 

18) Gift Card – a reusable electronic ticket-and-goods voucher, activated when funds are 

loaded onto it, issued to bearer and redeemable at the Opera’s ticket offices. A Gift 

Card is not an electronic payment instrument, an electronic money instrument or a 

payment card; 

19) Audience Services Department – the Audience Services Department, telephone: +48 

71 370 88 80, email: opera@opera.wroclaw.pl; 

20) Payment Operator – PayU S.A., with its registered office in Poznań at ul. Grunwaldzka 

186, 60-166 Poznań, a domestic payment institution supervised by the Polish 

Financial Supervision Authority, entered in the register of entrepreneurs of the 

National Court Register maintained by the District Court Poznań-Nowe Miasto and 

Wilda in Poznań, 8th Commercial Division of the National Court Register, under KRS 

No. 0000274399, with a share capital of PLN 4,944,000.00, fully paid up, holding Tax 

Identification Number [NIP] 7792308495 and National Official Business Register 

Number [REGON] 300523444, telephone: +48 61 628 45 05. 

http://www.opera.wroclaw.pl/
mailto:opera@opera.wroclaw.pl
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CHAPTER II: RULES FOR RESERVING SEATS 

 

§ 1. Individual reservations for an Event or Guided Tour 

1. The Opera offers the possibility of reserving an individual seat for an Event or Guided 

Tour. Reservations may be made in person at the Opera’s ticket office or by telephone 

through the Audience Services Department on +48 71 370 88 80. 

2. A reservation may be made no later than three days before the date of the Event or 

Guided Tour. 

3. The following information must be provided in order to make a reservation: 

1) the full name of the person making the reservation; 

2) a contact telephone number; 

3) an email address. 

4. In case the Purchaser wishes to receive a VAT invoice, the above information must be 

supplemented with the personal details or the name of the company or institution to 

which the invoice is to be issued, its address (street, postcode and city) and its Tax 

Identification Number [NIP]. The Purchaser must notify the Opera that a VAT invoice is 

required in respect of a receipt before the fiscal document is issued by the cash register. 

5. The reservation must be paid for by the deadline agreed with the Opera’s staff. A 

reservation not paid for by that deadline shall lapse. 

6. A reservation may be paid for in cash at the Opera’s ticket office, by Gift Card or using 

the available payment services. 

7. The Opera reserves the right to limit the number of seats available for reservation. 

8. For payments made by bank transfer or using payment services, the payment date shall 

be the date on which the funds are credited to the Opera’s bank account. 

 

§ 2. Reservations for organised groups 

1. The Opera offers the possibility of reserving seats for groups of at least 20 persons for 

an Event or Guided Tour. Group reservations may be made in person or by telephone 

with the staff of the Audience Services Department on +48 71 370 88 80. 

2. A group reservation must be paid for by the deadline agreed with the staff of the Audience 

Services Department. A reservation not paid for by that deadline shall lapse. 

3. The following information must be provided in order to make a reservation: 

1) the full name of the person making the reservation; 

2) a contact telephone number; 

3) an email address. 

4. The Opera reserves the right to limit the number of seats available for reservation by 

organised groups. 

5. In case the Purchaser wishes to receive a VAT invoice, the above information must be 

supplemented with the personal details or the name of the company or institution to 

which the invoice is to be issued, its address (street, postcode and city) and its Tax 

Identification Number [NIP]. The Purchaser must notify the Opera that a VAT invoice is 

required in respect of a receipt before the fiscal document is issued by the cash register. 

6. The reservation must be paid for by the deadline agreed with the Opera’s staff. A 

reservation not paid for by that deadline shall lapse. 

7. A reservation may be paid for in cash or by Gift Card at the Opera’s ticket office or using 

the available payment services through the payment link provided. 

8. For payments made by bank transfer or using payment services, the payment date shall 

be the date on which the funds are credited to the Opera’s bank account. 

 

CHAPTER III: ON-SITE SALES 

 

§ 1. Payment operators for the sales system 

Payments by payment card and using payment services are processed by the following Payment 

Operator: PayU S.A., with its registered office in Poznań at ul. Grunwaldzka 186, 60-166 

Poznań, a domestic payment institution supervised by the Polish Financial Supervision 

Authority, entered in the register of entrepreneurs of the National Court Register maintained 

by the District Court Poznań-Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the 

National Court Register, under KRS No. 0000274399, with a share capital of PLN 4,944,000.00, 
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fully paid up, holding Tax Identification Number [NIP] 7792308495 and National Official 

Business Register Number [REGON] 300523444, telephone: +48 61 628 45 05. 

 

§ 2. Sale of Tickets 

1. A Ticket may be purchased: 

1) at the Opera’s ticket office; 

2) through the Website. 

2. The Opera sells Tickets directly at the Opera’s ticket office. 

3. One Ticket grants admission to the Event on the date and at the venue specified on the 

Ticket. 

4. During the hour preceding the start of an Event, priority in purchasing Tickets shall be 

given to persons purchasing Last-Minute Tickets. 

5. A Ticket may be paid for at the Opera’s ticket office in cash, by payment card or by Gift 

Card. The Opera shall not be liable for any interruption in payment-card processing 

caused by the operator of the payment system. 

6. The Opera issues VAT invoices in accordance with generally applicable law. 

7. The Opera reserves the right to sell Tickets for selected Events under special price 

promotions determined on an individual basis. 

8. The Opera reserves the right to introduce and withdraw promotional offers. 

 

§ 3. Sale of Goods 

1. The Opera sells Goods at the Opera’s ticket office. The Opera reserves the right to sell 

Goods at other designated locations. 

2. The prices of Goods are stated in PLN and are inclusive of VAT. 

3. The purchase price may be paid in cash, by payment card or by Gift Card. 

4. The Opera issues VAT invoices in accordance with generally applicable law. 

 

CHAPTER IV: SALE OF TICKETS FOR EVENTS AND GUIDED TOURS THROUGH THE 

WEBSITE 

 

§ 1. General provisions 

1. The Opera sells Tickets for Events and Guided Tours through the Website. 

2. The Website may be used provided that the User’s ICT system meets the following 

technical requirements: 

1) the end device is connected to the Internet; 

2) the device has web-browser software installed, such as Firefox version 3.0 or later, 

Chrome version 35 or later, Microsoft Edge version 104 or later or equivalent 

software; 

3) where an Online Ticket is purchased, the User has access to a printer capable of 

black-and-white printing or a mobile device (such as a smartphone, tablet or e-

reader) that supports PDF files and can display the Ticket on its screen. 

3. An active email account is required in order to purchase Tickets through the Website. 

4. The Website enables between 1 and 20 Tickets to be purchased in a single transaction. 

5. Placing an Order through the Website entails an obligation on the Purchaser to pay the 

purchase price. 

6. Ticket prices are specified in the Ticket Price List, are stated in PLN and are gross prices. 

7. The Opera does not deliver purchased Tickets. 

8. An Order may be paid for only electronically using the available payment services, in 

particular by payment card, electronic bank transfer or traditional bank transfer to the 

bank account indicated. In the case of a traditional bank transfer, the time required for 

the funds to be credited to the Opera’s bank account must be taken into account. Payment 

shall be deemed made when the Opera’s bank account is credited. 

9. For payments made by bank transfer or using payment services, the payment date shall 

be the date on which the funds are credited to the Opera’s bank account. 

10. The available payment services are provided by the Payment Operator. Any complaints 

concerning electronic payments should be submitted to the Payment Operator. Further 

information is available at https://poland.payu.com/pomoc/. 

https://poland.payu.com/pomoc/
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§ 2. General rules for purchasing Tickets through the Website 

1. Tickets for an Event and a Guided Tour may be purchased together in a single transaction. 

2. The purchase of a Ticket through the Website requires: 

1) selection of the date of the Event; 

2) selection of the seat (section, row and seat number), Ticket type and price option; 

3) provision of the Purchaser’s details: full name, place and address of residence or 

registered office, email address and telephone number; 

4) reading and accepting these Terms and Conditions and giving the required 

consents; 

5) in case a VAT invoice is required, selecting the relevant option and providing the 

necessary purchaser details; 

6) placing an Order and paying the purchase price using one of the available payment 

methods. 

3. An Online Ticket shall be issued only after the Opera has received payment confirmation 

from the Payment Operator. Upon receiving such confirmation, the Opera shall send the 

Online Ticket to the email address provided. 

4. The Purchaser must verify that the Online Ticket is correct and corresponds to the Order 

placed, in particular as regards the title and date of the Event and the type of Ticket 

purchased (full-price or concessionary). 

5. Failure to make payment within 60 minutes of placing the Order shall result in cancellation 

of the Order. 

6. A purchased Ticket may be printed or stored on a portable device allowing it to be 

presented and verified before the Event. 

7. The Opera shall not be liable for the consequences of the Purchaser providing incorrect 

or false information when placing an Order. 

8. An Order may be cancelled or amended only before it is confirmed. 

9. If an Order is cancelled, any funds debited from the Purchaser’s bank account shall remain 

at the disposal of the Payment Operator, PayU S.A., with its registered office at ul. 

Grunwaldzka 186, 60-166 Poznań. Information on the procedure applicable in such 

circumstances is available at https://poland.payu.com/pomoc/. 

10. The Opera shall not be liable for the consequences of any malfunction of the electronic 

payment system. 

11. The Purchaser is responsible for providing correct details for the VAT invoice. 

 

§ 3. Rules for using Tickets 

1. Each Ticket bears an individual barcode and identification number. A Ticket may also state 

the title and date of the Event, the seat number, the Ticket type and its price. 

2. A Ticket that is illegible, destroyed or damaged to an extent that prevents it from being 

properly read and verified may be deemed invalid and shall not grant admission to an 

Event or Guided Tour. 

3. Irrespective of its form, the Ticket must be retained until the Event or Guided Tour has 

ended. 

4. An Online Ticket may be printed or stored on a portable device allowing it to be presented 

and verified. 

5. A Ticket must be kept in a secure place. Transferring it to another person, copying or 

losing it or disclosing its barcode or identification number may prevent admission to the 

Event or Guided Tour. The Opera shall not be required to refund the purchase price when, 

as a result of any of the circumstances referred to in the preceding sentence, an 

unauthorised person uses the Ticket to gain admission to an Event. 

 

§ 4. Right of withdrawal 

Pursuant to the Act of 30 May 2014 on Consumer Rights, under Article 38, Section 12, the 

Purchaser shall not have the right to withdraw from a contract for the provision of services 

related to cultural events if the contract specifies the date or period on which the service is to 

be provided. 

 

https://poland.payu.com/pomoc/
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CHAPTER V: REFUNDS 

 

§ 1. Ticket refunds 

1. An individual Ticket for an Event may be returned no later than seven days before the 

date of the Event. 

2. A group Ticket refund may be made: 

1) no later than 21 days before the date of the Event if at least 40 Tickets are returned; 

2) no later than 14 days before the date of the Event if at least 20 Tickets are returned; 

3) no later than seven days before the date of the Event if fewer than 20 Tickets are 

returned. 

3. A Ticket may be returned at the Opera’s ticket office or using the refund form available 

at https://www.opera.wroclaw.pl/1/zwrot_biletow.php. 

4. A Ticket may be returned only upon presentation of proof of purchase (an invoice or 

receipt). 

5. A Ticket purchased through the Website shall be returned using the form available at 

https://www.opera.wroclaw.pl/1/zwrot_biletow.php. 

6. The amount due for a Ticket purchased at the Opera’s ticket office shall be refunded in 

cash or to the payment card. 

 

§ 2. Ticket refunds where an Event or Guided Tour is cancelled 

1. The purchase price paid for Tickets shall be refundable whenever an Event or Guided Tour 

is cancelled. 

2. In the case of Tickets purchased through the Website, information concerning the 

cancellation of an Event or Guided Tour or a change to the repertoire, including 

information on how to obtain a refund of the purchase price, shall be sent to the email 

address provided in the form when the Order was placed through the Website. The Opera 

shall not be liable in case incorrect or false information provided in the Order form 

prevents the above information from being sent or the purchase price from being 

refunded. 

3. A Ticket may be returned at the Opera’s ticket office or using the refund form available 

at https://www.opera.wroclaw.pl/1/zwrot_biletow.php. 

 

CHAPTER VI: CONCESSIONS 

 

§ 1. Individual concessions 

1. Concessionary Tickets specified in the Ticket Price List are available to: 

1) children under seven years of age, school pupils, students under 26 years of age, 

doctoral students, recipients of disability pensions, pensioners, persons holding a 

disability certificate and persons over 70 years of age; 

2) holders of a Large Family Card, members of the Polish Composers’ Union and other 

music associations, holders of the “Meritorious Cultural Activist” badge and holders 

of a EURO Youth Card; 

3) Purchasers buying at least 20 Tickets. 

2. The above concessions are available for both on-site purchases and purchases through 

the Website. 

3. The concessions referred to in Section 1 do not apply to seats in Price Zone 1 or the VIP 

Zone. 

 

§ 2. Rules for using individual and group concessions 

1. A Concessionary Ticket may be used only by the person eligible for the relevant 

concession. 

2. A person wishing to use a concession must present an appropriate document confirming 

entitlement to the concession no later than on the date of the Event or Guided Tour. The 

document must be valid on the date of the Event or Guided Tour. 

3. Failure to hold the required document shall result in the loss of entitlement to the 

concession and to admission to the Event or Guided Tour, without any right to a refund 

of the Ticket price. 

https://www.opera.wroclaw.pl/1/zwrot_biletow.php
https://www.opera.wroclaw.pl/1/zwrot_biletow.php
https://www.opera.wroclaw.pl/1/zwrot_biletow.php
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4. If the required document is not held or a valid document cannot be presented, the Opera 

shall permit admission to the Event or Guided Tour only upon payment of the difference 

between the price of the Concessionary Ticket and the price of a full-price Ticket. The 

additional payment must be made at the Opera’s ticket office. 

5. Documents confirming entitlement to individual concessions include, in particular: 

1) a valid identity card, membership card or certificate issued by an institution 

authorised to issue the relevant documents; 

2) a certificate issued by a school or higher-education institution and valid on the date 

of the Event; 

3) a valid International Student Identity Card, in the case of students of foreign higher-

education institutions; 

4) a valid Large Family Card. 

6. The purchase price of a Concessionary Ticket may not be lower than the price of a Ticket 

in the least expensive price zone for the relevant Event or lower than the price of a Last-

Minute Ticket. 

 

CHAPTER VII: GUIDED TOURS 

1. Guided Tours of the Opera shall follow an itinerary determined by the Opera. Participants 

must comply with the guide’s instructions during a Guided Tour. 

2. A Guided Tour may take place only under the supervision of a person appointed by the 

Opera. Visitors may not tour the Opera independently without a guide. 

3. Participants may move only within areas and facilities made available for this purpose. 

Particular care must be taken owing to the nature of the premises, including uneven 

surfaces and darkened rooms. 

4. For safety reasons, access to areas and rooms within the Opera’s premises may be 

restricted or entirely prohibited while maintenance work is being carried out or in other 

exceptional circumstances. 

5. The guide may terminate a Guided Tour at any time if participants fail to comply with 

these Terms and Conditions or the guide’s instructions or pose a risk to the health or life 

of other persons. In such cases, the price paid for a Ticket shall not be refunded and the 

Ticket shall not be exchanged. 

 

CHAPTER VIII: INFORMATION FOR AUDIENCE MEMBERS 

 

§ 1. Information for wheelchair users 

1. The Stalls of Wrocław Opera’s auditorium are accessible to wheelchair users. 

2. Owing to the architectural characteristics of the areas comprising Balconies I to IV and 

the Foyer, seats adapted for wheelchair users may be reserved and purchased only after 

prior contact with the Audience Services Department. 

3. The Opera provides staff assistance to blind and partially sighted persons moving around 

the Opera. To arrange assistance during a visit, please contact the Audience Services 

Department. 

4. The Opera has a lift serving up to Balcony III and toilets adapted to the needs of 

wheelchair users. 

5. Reservations of places for persons with disabilities for an Event are accepted up to seven 

days before the date of the Event. The number of such places may be limited for technical 

reasons. 

6. Owing to technical conditions and in order to ensure safety, the Opera reserves the right 

not to make places for wheelchair users available for selected Events. 

7. Wheelchair users who do not purchase a Ticket for a seat are entitled to purchase a Ticket 

without an allocated seat at the price applicable to the least expensive price zone for the 

relevant Event. 

8. In order to ensure comfortable enjoyment of an Event, the Opera accepts reservations 

for specially designated places in the auditorium for both wheelchair users and their 

accompanying persons. 

9. Pursuant to Article 20a, Section 1, Point 1 of the Act of 27 August 1997 on Vocational and 

Social Rehabilitation and Employment of Persons with Disabilities (consolidated text: 
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Journal of Laws of 2024, item 44), the Opera permits persons with disabilities 

accompanied by an assistance dog to enter the premises. 

10. An assistance dog may enter the premises provided that it is wearing a harness and the 

person with a disability holds a certificate confirming the dog’s status as an assistance 

dog and a certificate confirming that the required veterinary vaccinations have been 

administered. 

11. A person with a disability is not required to muzzle an assistance dog or keep it on a lead. 

12. Persons using the assistance of an assistance dog shall not incur any additional charges 

on that account. 

13. If a Ticket has been purchased for a seat that does not allow an assistance dog to remain 

beside the person with a disability, the Opera’s staff may offer a change of seat in order 

to ensure the comfort of the Audience Member accompanied by the assistance dog and 

of other Audience Members. 

 

§ 2. Rules for attending Events 

1. Any person present on the Opera’s premises must comply with these Terms and 

Conditions. 

2. Admission to an Event or Guided Tour shall be permitted only upon presentation of a valid 

Ticket. 

3. If a concession is used, admission to an Event shall require presentation of a valid 

document confirming entitlement to purchase a Concessionary Ticket. 

4. If age restrictions apply to an Event, admission shall be permitted only upon presentation 

of an appropriate document confirming compliance with the age restrictions applicable to 

that Event. 

5. A person attending an Event must occupy the seat specified on the Ticket. 

6. Parents or legal guardians shall be responsible for minors present on the Opera’s premises 

or attending an Event or Guided Tour. 

7. The Opera shall not be liable for items left behind or lost on its premises. 

8. The following are prohibited on the Opera’s premises: 

1) smoking cigarettes and using electronic cigarettes or devices and items having the 

same or a similar function to conventional cigarettes; 

2) bringing onto the premises, possessing or using intoxicating substances; 

3) bringing onto the premises or consuming food products purchased outside the 

Opera and bringing in items liable to soil property or the clothing of other Audience 

Members or otherwise impede participation in an Event; 

4) bringing animals onto the premises, except guide dogs for blind and partially sighted 

persons; 

5) damaging property; 

6) offensive or discourteous conduct, conduct contrary to generally accepted standards 

of social behaviour or loud behaviour that disrupts the enjoyment of an Event; 

7) conduct that may be contrary to public decency; 

8) bringing in dangerous items or substances that may pose a risk to the health or life 

of persons present at the Opera; 

9) carrying out any commercial, service, marketing or charitable activity without the 

Opera’s consent. 

9. During an Event, the following are also prohibited: 

1) making any visual or audio recording, irrespective of the recording technique used; 

2) using mobile telephones or other electronic devices emitting light or sound that may 

disturb other Audience Members’ enjoyment of the Event; 

3) consuming food or beverages, in particular alcoholic beverages. 

10. The Opera reserves the right to make changes to the repertoire or cast of an Event. If 

possible, information about changes shall be published on the Opera’s website. A change 

of cast shall not constitute grounds for returning Tickets for the Event. 

11. In the event of conduct in breach of these Terms and Conditions, the Opera’s staff shall 

have the right to require the person concerned to cease the prohibited conduct, including 

by requiring that person to leave the Opera’s premises without any right to a refund of 

the Ticket price. 
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12. A Ticket that has been photocopied, scanned or altered or on which the code cannot be 

verified shall be invalid. 

13. Minors must remain under the supervision of one or more adults, except during 

educational Events for children and Events organised under separate rules. In the case 

of such Events, the attendance of a minor without the supervision of a legal guardian 

shall be deemed to constitute the legal guardian’s consent to the minor’s participation in 

the Event. 

14. Events begin punctually. Latecomers shall be admitted to the auditorium only during an 

interval if an interval is scheduled. Latecomers and persons not admitted to the 

auditorium shall not be entitled to a refund of the Ticket price. 

15. Audience Members present in the auditorium must disable alerts on mobile telephones, 

electronic watches and other devices emitting audible or light signals. 

16. Audio recording, photography and filming during Events are prohibited. 

17. Smoking tobacco products and electronic cigarettes is strictly prohibited throughout the 

Opera’s premises. 

 

§ 3. Image and likeness 

1. The Opera informs that Events, Guided Tours and accompanying events may be recorded 

by entities appointed by the Opera using video, audio or audiovisual equipment, including 

in digital form. 

2. When an Event, Guided Tour or accompanying event is recorded, the image and likeness 

of a person participating in it may also be recorded. 

3. An Audience Member or Tour Participant acknowledges that their image and likeness may 

form an integral part of an Event, Guided Tour or accompanying event. 

4. Recorded Events, Guided Tours and accompanying events, together with the recorded 

image and likeness of participating persons, may be disseminated and used by the Opera 

free of charge or by its partners under separate agreements, for the Opera’s archival, 

statutory, information and promotional purposes or for the promotion of the relevant 

Event or Guided Tour, through various media and data carriers, including photographs, 

graphic materials, leaflets, banners, promotional and advertising materials and 

audiovisual materials, including in the forms of exploitation specified in Article 50 of the 

Act of 4 February 1994 on Copyright and Related Rights. A participant’s image and 

likeness may also be published on the Opera’s website, on the Facebook page 

administered by the Opera, on other social-media platforms administered by the Opera 

or by entities cooperating with the Opera. 

5. The image and likeness of a person participating in an Event, Guided Tour or 

accompanying event may be edited and modified by the Opera or by entities designated 

by the Opera. 

6. The image and likeness of persons participating in an Event, Guided Tour or 

accompanying event shall be used with due respect for the personal rights of those 

persons. 

7. A person participating in an Event, Guided Tour or accompanying event consents to the 

free-of-charge recording of their image and likeness, by photography or filming, during 

their presence at the Opera, on the terms set out in these Terms and Conditions. 

8. By purchasing a Ticket for a given Event or Guided Tour, the Ticket holder accepts the 

terms governing the recording of their image and likeness and its use as described in this 

section. Persons who do not consent to the above are requested not to purchase a Ticket. 

 

§ 4. Personal data protection 

1. The controller of personal data is Wrocław Opera, with its registered office in Wrocław, 

which may be contacted by post at ul. Świdnicka 35, 50-066 Wrocław. 

2. The Opera has appointed a Data Protection Officer (“DPO”). The DPO may be contacted 

in all matters concerning the processing of personal data and the exercise by natural 

persons of their rights relating to such processing. The Data Protection Officer may be 

contacted as follows: 

1) by post at ul. Świdnicka 35, 50-066 Wrocław, marked “For the attention of the Data 

Protection Officer”; 

2) by email at iod@opera.wroclaw.pl. 

mailto:iod@opera.wroclaw.pl
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3. Personal data obtained in the reservation process shall be processed for the following 

purposes: 

1) preparing and carrying out Ticket reservations and sales; 

2) responding to correspondence, complaints and applications; 

3) performing obligations arising under the Act of 6 September 2001 on Access to 

Public Information. 

4. The legal bases for processing personal data in connection with Ticket reservations and 

sales are: 

1) the necessity of processing for the performance of a contract or in order to take 

steps at the request of a natural person prior to entering into a contract, namely 

preparing and making a reservation and selling Tickets (Article 6, Section 1, Letter 

b of the GDPR); 

2) the necessity of processing for compliance with a legal obligation to which the 

controller is subject (Article 6, Section 1, Letter c of the GDPR). 

5. The Opera shall retain data contained in tax or accounting records relating to Ticket 

reservations and purchases until the expiry of the applicable statutory retention 

obligations or until contractual claims become time-barred. 

6. Personal data necessary for Ticket reservations and sales shall be disclosed to: 

1) authorities and public bodies entitled to obtain the data under applicable law, 

including courts, law-enforcement authorities or state institutions if they submit a 

request based on an appropriate legal basis; 

2) entities cooperating with the Opera, including payment service providers; 

3) to the extent necessary, applicants acting pursuant to the Act of 6 September 2001 

on Access to Public Information. 

7. Personal data obtained in the Ticket reservation and sales process shall not be transferred 

outside the European Economic Area. 

8. Natural persons whose data have been processed in the Ticket reservation and sales 

process shall have the following rights in connection with the processing of their personal 

data: 

1) the right of access to their personal data; 

2) the right to request rectification of their personal data; 

3) the right to request restriction of the processing of their personal data. 

9. The provision of personal data is voluntary but necessary in order to reserve and sell 

Tickets and for the controller to perform its legally justified obligations. To exercise the 

above rights, please contact the Opera or the Data Protection Officer. 

10. Natural persons whose data have been processed in the Ticket reservation and sales 

process shall also have the right to lodge a complaint with the supervisory authority 

responsible for personal data protection, namely the President of the Personal Data 

Protection Office. 

11. All personal data disclosed by the Purchaser shall be protected and used solely for the 

purpose and to the extent specified in these Terms and Conditions. 

 

§ 5. Complaints 

1. Complaints concerning: 

1) the reservation and sale of Tickets and Events; 

2) Goods; 

3) the operation of the Website and the Opera’s website; 

shall be submitted by email to opera@wroclaw.opera.pl or in person at the Opera’s 

premises during the opening hours of the Opera’s ticket office. The current ticket-office 

opening hours are stated on the Opera’s website. 

2. Complaints concerning the sale of Goods must be submitted in writing at the Opera’s 

premises during the opening hours of the Opera’s ticket office. 

3. The Purchaser must deliver the Goods complained of together with proof of purchase. 

4. A complaint should include the Purchaser’s contact details and a description of the 

grounds for the complaint. 

mailto:opera@wroclaw.opera.pl
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§ 6. Final provisions 

1. These Terms and Conditions are available on the website at www.opera.wroclaw.pl and 

at the Opera’s ticket office. 

2. Making a reservation, purchasing a Ticket and attending an Event shall constitute 

acceptance of these Terms and Conditions. 

3. A person making a reservation, a purchaser of an admission Ticket and an Event 

participant must read and comply with these Terms and Conditions. 

4. The Opera reserves the right to amend these Terms and Conditions. Any amendments 

shall enter into force on the date specified by the Opera. 

5. Orders placed before the effective date of an amendment shall be processed in 

accordance with the provisions in force on the date on which the Order was placed. 

6. The Opera reserves the right, without stating reasons, to cancel an Event, change its 

date, venue or time, make changes to the repertoire, programme or artists or reduce the 

number of seats made available in the auditorium. The right referred to in the preceding 

sentence may be exercised in particular if it is necessary to implement sanitary or 

epidemiological guidelines issued by the competent authorities and institutions; if a state 

of epidemic or epidemic threat is introduced or remains in force in any part of the territory 

of the Republic of Poland; if a state of natural disaster, state of emergency or martial law 

is introduced; if measures must be taken in the public interest, including in the field of 

public health; if competent authorities issue generally applicable legislation, including 

local legislation or acts of public authority restricting the Opera’s statutory activities or in 

the event of breakdowns or circumstances attributable to contractors or artists. 

7. If an Event is cancelled or its date, venue or time is changed or if significant changes are 

made to the repertoire, the Opera shall attempt to contact the Purchaser by email or 

telephone. 

8. The Opera shall not be liable for any loss or damage connected with the cancellation of 

an Event for reasons beyond its control or due to force majeure, including, in particular, 

transport or accommodation costs, commission charges and other fees connected with 

the purchase of a Ticket. 

9. The Opera shall not be liable for Tickets purchased from unauthorised sources. The Opera 

shall be entitled to refuse admission to an Event to persons holding a Ticket that is invalid, 

counterfeit or issued for another Event. 

10. If an epidemic threat or state of epidemic is declared, Audience Members and Tour 

Participants consent and undertake to comply with all restrictions introduced by the Opera 

governing attendance at events organised at the Opera during that period. 

11. Matters not governed by these Terms and Conditions shall be governed by Polish law, in 

particular the Civil Code. 

12. The Opera shall not be liable if email-server administrators block messages sent to the 

email address specified by a Website User or if emails are deleted or blocked by software 

installed on the computer of the User placing the Order. 

http://www.opera.wroclaw.pl/

